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Reduces claim costs for nonemergency injuries while ensuring immediate care of your employees

Lowers frequency and cost of claims—which could impact your annual insurance rates 

Helps navigate employees to preferred network of providers

24/7 evaluation by a licensed nurse 
specialized in occupational injuries

Referral to in-network medical care when 
needed

Bilingual capabilities for more than 25 
languages 

Employer access to online case information

Healthcare advocacy for injured workers

Reduced claims costs, improving your loss 
experience

NURSE HELPLINE SERVICE INCLUDES: 

WC-586(2-24)

Acuity’s nurse helpline is free to all Acuity workers’ compensation accounts. Employees receive instant 
medical advice for nonemergency injuries like sprains, strains, cuts, and minor burns that occur at work.

THREE WAYS ACUITY’S NURSE HELPLINE CAN SAVE MONEY

Call 800.200.6375 
Before Seeking Care for Nonemergency Injuries


